
EXPRESS

Does your property have a federally-backed mortgage?
Ex: FHA, VA, Freddie Mac, Fannie Mae

Yes

The CARES Act & Forbearance
How does it apply to you?

Begin 
Here

The CARES Act 
Likely Doesn't Apply

No

I'm an owner I'm a renter

You can request forbearance

Properties w/ 1-4 Units

What you should do: 

Communicate

Pay what you can

Links to Resources:
One Sioux Falls Fund
Federal stimulus ($1,200)
Student Loan Forbearance
Helpline Center - Call 211
CoronaHelpSF.com
Unemployment

Talk to your property
manager about delayed
payments. They can help 
you find resources!

Eviction protection does not
waive rent. Paying as much
as you can now saves you
from bulk payments due
later.

Properties w/ 5 or More Units
You can request up to 360 days of

forbearance on your mortgage,
180 days at a time.

You can request up to 90 days of
forbearance on your mortgage, 30

days at a time.

Notes:
Your loan servicer may not
charge you additional fees,

penalties, and interest beyond
the amounts scheduled or

calculated as if you had made
all scheduled payments on

time.
 

No foreclosure or foreclosure
evictions until about 7/27/20

Notes:
Your loan servicer may

 charge you additional fees,
penalties, and interest beyond

the amounts scheduled or
calculated as if you had made

all scheduled payments on
time.

 
Covers the emergency period,

not just the next 120 days.

Submit a request to the loan
servicer, in writing or by
phone
Affirm that the borrower is
experiencing financial
hardship from COVID-19.
Request forbearance 180
days at a time. (Ask 2X)

How to Get It: 
1.

2.

3.

Submit a request to the loan
servicer, in writing or by
phone
Affirm that the borrower is
experiencing financial
hardship from COVID-19.
Request forbearance 30 days
at a time. Must be requested
15 days in advance. (Ask 3X)
Be current on loan as of
2/1/20

How to Get It: 
1.

2.

3.

4.

Lessor may not issue 30-day
notice
No eviction for non-payment
of rent
No fees or penalties for non-
payment of rent

Notes for all:
Until July 27th: 

Contact us:
Have questions?

Real Property Management Express
ExpressRPM.com

support@expressrpm.com
605-274-7373

https://www.helplinecenter.org/2-1-1-community-resources/one-fund-sioux-falls-application/
https://www.irs.gov/newsroom/economic-impact-payments-what-you-need-to-know
https://studentaid.gov/announcements-events/coronavirus#borrower-questions
https://www.helplinecenter.org/when-disaster-strikes/
http://coronahelpsf.com/
https://www.usa.gov/unemployment

